Case Study: DR Solution
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Situation

e 700 server Linux estate had no automatic failover of directory
services component

Tasks
e Provide automated DR for Directory services on Linux estate
e Standardize EMEA wide process
e  Prevent critical failure of service
Actions
Analysed performance hotspots

Performed capacity planning review of third party directory
service

Initiated weekly review process with key stakeholders
Demonstrated robust automated DR solution
Planned worst case scenario risk mitigation
Presented recommendations

Results
Led EMEA solution roll out
Ensured EMEA wide uptake of process

Engaged Global Engineering function to provide ongoing
ownership and update cycles
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